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Split Pay QUICK GUIDE
Flexible payment option allowing customers to split a payment between 
two methods of credit cards, debit cards, or e-checks

Part of the Checkout API Integration, the new 
Split Pay feature is located on the Payment 
Details tab above the Payment Method field.

Click the Split Pay button to show the first 
payment method section. 

There are three options for payment method: 
Debit, Credit, and E-Check.

The payment detail fields will change based 
on the selected payment method (Debit/
Credit or E-Check). 

Click Save Payment Method after 
completing the payment and billing 
details for the first payment method. 
Click Cancel Split Pay to return to the 
original payment screen. Upon saving, the first section collapses and the 

second section appears. Complete the payment and 
billing details and click Save Payment Method. 
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After saving the second payment method, both rows show the split 
payment amount and payment method information. A summary 
section appears with associated fees and total charges. Click Continue 
to proceed with the payments.

Edit details for each 
method by clicking on 
the Edit icon. 

Payment details and and billing 
information are shown for each 
payment method. Click Accept Terms 
& Process Payment to continue.
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Note: The two payments must total the exact 
amount due. An error will appear after the 
second payment method is saved if the 
amount for both transactions does not equal 
the total payment owed. 
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When the payments process, a 
confirmation number will appear and 
a receipt can be printed. If one of the 
methods failed to process for any 
reason, an error message will appear 
and the failed method will be 
highlighted with red text. 
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